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1 .  P R O J E C T  O V E R V I E W  
Axo n  St a n d a r d s  is  a  c lo u d -n a t ive  s o ft wa r e  s o lu t io n  p r o vid e d  a s  a  Sa a S 
s u b s c r ip t io n .  

 

1 . 1  S O F T W A R E  
Th e  s o ft wa r e  d e t a ile d  in  t h is  SO W in c lu d e s , b u t  is  n o t  lim it e d  t o , t h e  
lis t e d  fu n c t io n a lit y:  

 
A X O N  
S T A N D A R D S  

  Us e  o f Fo r ce   
  Ve h ic le  P u r s u it   
  Ve h ic le  Co llis io n   
  In t e r n a l Co m p la in t   
  At t a c h m e n t s  
  Re s t r ic t io n s   
  Re d a c t io n s  

  In t e r n a l Affa ir s  
In ve s t iga t ive  Ca s e  
Ma n a ge m e n t   

  Co n fig u r a b le  Fo r m s  
a n d  Fie ld s  

  Cit ize n  Co m p la in t  
  Us e  o f Fo r ce  An a lyt ic s  
  Ea r ly In t e r ve n t io n  (EIS) 

 

 

1 . 2  D E F I N I T I O N S  
T E R M  D E F I N I T I O N  

P A R T I E S  

Agency Bend Police  Department who is identified within this SOW 

End-Users Specific agency groups using the  system 

Professional Services The  services that Axon provides within the  scope  of this SOW 

S Y S T E M S  

Axon Systems Software  solutions and agency-specific integrations deve loped by Axon 

CJIS The  Federal Bureau of Investigation’s criminal justice  information system 

MDC Mobile  data computer – a device  associated within a vehicle  or other mobile  
unit 

DataStore  The  database  Axon provides allowing the  agency to query data  

Product  The  software  solution be ing implemented as part of this SOW 

Production Environment The  operational environment where  the  product is accessed 

Training Environment The  pre-production environment where  all Axon-specific deve lopment, 
configuration, FAT, UAT, and training take  place  

Service  Portal  An online  portal provided by Axon where  issues identified are  entered and 
triaged 
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P R O J E C T  &  M I L E S T O N E S  

Project Scope  of this SOW as defined by the  work to be  comple ted described here in 

Project Change  Order (PCO) Change  order form outlined in Attachment B to be  executed be tween Axon 
and the  agency if a material change  in scope  is required for this SOW 

Milestone Event that constitutes comple tion of work as listed in Attachment A 

Milestone Comple tion Report The  report outlined in Attachment A to be  executed at key milestones 
be tween agency and Axon to approve  comple tion of project phases 

Requirements Phase  Requirements gathering and confirmation occurs during this phase . 
Confirmed requirements feed the  sprint phase , and sprints are  designed 
around what can and cannot be  accomplished given time and resource  
constraints on both Axon and the  agency’s sides. 

Configuration Phase  Project phase  encompassing ite rative  deve lopment through sprints. 
Integrations and workflows are  deve loped and deployed during this phase . 
The  agency forms are  also configured during this phase .  

Sprint A period during the  configuration phase  of the  project (typically 2-3 weeks) 
where  specific pieces of functionality are  built, configured, and de livered. 

Sprint Review Signifies the  end of the sprint where  Axon showcases what was built, 
configured, and de livered. These  items are  then deemed ready for FAT and 
UAT.  

Go-Live  End-users are  activated, and the  agency is active ly using the  product 

Cutover Successful implementation of inte rfaces, data conversion, and NIBRS state  
and federal certification 

Third-Party Products and 
Services 

Software , hardware , and services that are  not owned by Axon but are  be ing 
provided by Axon for this project as listed in Attachment C 

A C C E P T A N C E  

Blocker Issue  impacting 50% or more  users 

Functional Acceptance  Testing 
(FAT) 

Testing the  functionality of the  system as configured for the  agency 

Integration Acceptance  
Testing 

Scheduled events for testing of each integration point and associated 
functionality in collaboration with the  agency and the  agency’s vendors  

User Acceptance  Testing (UAT) Testing the  functionality of the  system as configured for the  agency from an 
end-user’s perspective  

1 . 3  O U T  O F  P R O J E C T  S C O P E  
Axo n  is  o n ly r e s p o n s ib le  fo r  p e r fo r m in g  t h e  p r o fe s s io n a l s e r vice s  
d e s c r ib e d  wit h in  t h is  SO W. An y a d d it io n a l p r o fe s s io n a l s e r vice s  t h a t  a r e  
n o t  d e fin e d  e xp lic it ly b y t h is  SO W s h a ll b e  d o n e  s o  t h r o u g h  a  P r o je c t  
Ch a n g e  O r d e r .  Th e  fo llo win g  a r e  co n s id e r e d  o u t s id e  t h e  s co p e  o f t h is  
p r o je c t : 
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 Ad m in is t r a t io n , m a n a g e m e n t , o r  s u p p o r t  o f a n y in t e r n a l c it y, 
co u n t y, s t a t e , fe d e r a l, o r  a ge n cy IT n e t wo r k o r  in fr a s t r u c t u r e  

 Ch a n g e s  m a d e  b y t h e  a ge n cy o r  t h e  a ge n c y’s  ve n d o r s  a ft e r  t h e  
In t e r fa ce  Re q u ir e m e n t s  Do c u m e n t a t io n  h a s  b e e n  a c ce p t e d  

 Th ir d -p a r t y p r o d u c t s  a n d  s e r vice s  co s t s  r e la t e d  t o  t h e  ve n d o r s  
o r  a ge n cy’s  s id e  o f t h e  in t e g r a t io n  

 Ch a n g e s  m a d e  b y t h e  a ge n cy a ft e r  co n fig u r a t io n  is  co m p le t e  
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2 .  P R O F E S S I O N A L  S E R V I C E S  
2 . 1  G E N E R A L  
Th e  a ge n c y p r o vid e s  a  m a s t e r  ch a r ge  t a b le  t h a t  Axo n  lo a d s . Axo n  
p r o vid e s  t h e  a p p r o p r ia t e  s t r u c t u r e  t o  t h e  a ge n c y.  

 

2 . 2  A X O N  C O N F I G U R A T I O N S  
 Axo n  will co n figu r e  t h e  fo llo win g  fo r m s  (e it h e r  a s  s t a n d a lo n e  

fo r m s  o r  a s  s e c t io n s  wit h in  fo r m s , wh e r e  a p p r o p r ia t e ) wit h  
a s s o c ia t e d  a p p r o va l wo r kflo ws  in  Axo n  St a n d a r d s  (No t e : Be n d  
P D co n s id e r s  t h e s e  a s  m o d u le s  in  t h e ir  c u r r e n t  s ys t e m ): 

 Co m m e n d a t io n s  

 Eva lu a t io n s  

 In ju r y 

 Su p e r vis o r  No t e s  

 Life s a vin g  

 

2 . 3  R E P O R T I N G  A N D  D A T A S T O R E  
 Axo n  co n figu r e s  a n d  m a ke  a va ila b le  t o  t h e  a ge n cy a  r e a d -o n ly 

MS SQ L Da t a St o r e  co n t a in in g  a ll fie ld  a n d  fo r m  d a t a  fr o m  t h e  
Axo n  Su it e  t h a t  a llo ws  t h e  a ge n cy t o  u t ilize  a va ila b le  d a t a  fo r  
r e p o r t in g  a n d  a n a lyt ic a l p u r p o s e s .  

 Axo n  p r o vid e s  t h e  a ge n c y wit h  a  d a t a  d ic t io n a r y a n d / o r  o t h e r  
a p p r o p r ia t e  d o cu m e n t a t io n .  

 If Axo n  p r o vid e s  r e p o r t s  fo r  s p e c ific  p u r p o s e s  a s  in d ic a t e d , it  is  
t h e  r e s p o n s ib ilit y o f t h e  a ge n c y t o  m a in t a in  t h e m  a ft e r  Go -Live .  

 

2 . 4  R E A D I N E S S  
 Axo n  wo r ks  in  p a r t n e r s h ip  wit h  t h e  a g e n c y t o  d e t e r m in e  

r e a d in e s s  b y co n d u c t in g  fu n c t io n a l t e s t in g  a n d  a n  e n d -t o -e n d  
s ys t e m  r e vie w. Th e  Axo n  p r o g r a m  m a n a ge r  a n d  t h e  a ge n cy 
p r o je c t  m a n a ge r  wo r k c lo s e ly t o ge t h e r  t o  p la n  a n d  e xe c u t e  
r e a d in e s s  s ce n a r io s .  

 Axo n  co n d u c t s  fu n c t io n a l a cc e p t a n ce  t e s t in g  via  u s e  ca s e s  
a p p r o ve d  b y Axo n  a n d  t h e  a ge n cy.  
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 All is s u e s  d is co ve r e d  d u r in g  a n d  a ft e r  t r a in in g  a r e  e n t e r e d  in t o  
t h e  s e r vic e  p o r t a l fo r  t r ia ge  a n d  fo llo w-u p .  

 

2 . 5  T R A I N I N G  
Axo n  wo r ks  wit h  t h e  a ge n c y t o  id e n t ify t h e  a ge n c y t r a in e r s  r e ce ivin g  
in s t r u c t io n  o n  t h e  Axo n  Re co r d s , St a n d a r d s , a n d / o r  Dis p a t ch  p r o d u c t s .  
Axo n  p r o vid e s  a  t r a in in g  g u id e  t h a t  o u t lin e s  t h e  co ve r e d  t o p ic s , 
in t e n d e d  a u d ie n ce , fa c ilit y n e e d s , a n d  d u r a t io n  o f t h e  t r a in in g .  

 
F O R M AT  
Axo n  p r o vid e s  t h e  a ge n c y wit h  a ll t h e  n e ce s s a r y t r a in in g  m a t e r ia ls  a n d  
d ig it a l a s s e t s  t o  fa c ilit a t e  a n y o f t h e  t r a in in g  fo r m a t s  lis t e d  b e lo w. 
Tr a in in g  s e s s io n s  a r e  co n d u c t e d  in  a n  e n vir o n m e n t  co n t a in in g  n e ce s s a r y 
co n figu r a t io n s , fo r m s , a n d  wo r kflo ws . An y a d d it io n a l t r a in in g  b e yo n d  t h e  
d e fa u lt  m e t h o d  (Tie r  1 ) is  s u b je c t  t o  a d ju s t m e n t s  in  p r ic in g . Co n t a c t  
yo u r  s a le s  r e p r e s e n t a t ive  fo r  m o r e  in fo r m a t io n .  

It  is  t h e  r e s p o n s ib ilit y o f t h e  a ge n c y t o  d e live r  a n d  u p d a t e  t h e  t r a in in g  
m a t e r ia ls  t o  in c lu d e  a ge n c y p o lic ie s  a n d  p r o ce d u r e s .  

 

T I E R  1 :  T R A I N  T H E  T R A I N E R  ( D E F A U L T )   

Axo n  t r a in s  t h e  a ge n c y’s  r e co m m e n d e d  u s e r s  (n o  m o r e  t h a n  1 2  
d e p e n d in g  o n  t h e  s ize  o f t h e  a ge n c y) in  fu ll s ys t e m  fu n c t io n a lit y.  Th is  is  
t yp ica lly t h e  a g e n c y’s  t r a in e r s , o r  t r a in in g  a c a d e m y/ FTO  s t a ff.  Th e  
a ge n cy’s  t r a in e r s  a r e  r e s p o n s ib le  fo r  t r a in in g  a ll a ge n cy e n d  u s e r s .  Axo n  
p r o vid e s  a ll t r a in in g  m a t e r ia ls  fo r  s u c ce s s fu l t r a in in g  a n d  a s s is t s  t h e  
a ge n cy’s  t r a in e r s  in  c r e a t in g  t h e  co u r s e  a n d  t r a in in g  s ch e d u le .   

 

T I E R  2 :  H Y B R I D  T R A I N I N G  

Includes everything in Tier 1, and Axon trainers continue to support (on -
site or remote) for an additional week to provide support to the agency 
trainers.  

 

T I E R  3 :  E N D  U S E R  T R A I N I N G  

Axo n trains all end users in role -specific system functionality on -site 
with instructor - led training facilitated by Axon trainers.  

 

S C H E D U L E :   
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The  training plan contains an agreed -upon schedule that makes efficient 
use of time and resources to avoid undue staffing impacts on the 
agency. Training sessions occur after the User Acceptance Testing has 
been successfully completed and documented.  
 
  Tr a in in g  s e s s io n s  p r o vid e d  b y Axo n  a r e  co n d u c t e d  o n  co n s e c u t ive  

we e kd a ys  (Tu e s d a y-Fr id a y) d u r in g  n o r m a l b u s in e s s  h o u r s  (9 a m -
6 p m  wit h  a n  h o u r  b r e a k in  b e t we e n  s e s s io n s ).   

 
  Tr a in in g  s e s s io n s  r e q u ir e d  p a s t  t h e  a g r e e d -u p o n  s ch e d u le  in  t h e  

t r a in in g  p la n , r e ga r d le s s  o f d e live r y m e t h o d , a r e  t h e  
r e s p o n s ib ilit y o f t h e  a ge n c y, u n le s s  a g r e e d  u p o n  p r e vio u s ly b y 
t h e  p r o je c t  t e a m  a n d  t r a in in g  t e a m  m a n a g e m e n t .  

 

2 . 6  G O - L I V E  
Axo n  wo r ks  in  p a r t n e r s h ip  wit h  t h e  a g e n c y t o  b u ild , co o r d in a t e , a n d  
e xe cu t e  a  Go -Live  p la n  t o  e n s u r e  s u c ce s s fu l s ys t e m  a cc e p t a n ce . Axo n  
co o r d in a t e s  t h e  Go -Live  e ve n t .  
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3 .  D ATA  C O N V E R S I O N  
Axo n  im p le m e n t s  a  s t r u c t u r e d  m e t h o d o lo g y fo r  co n ve r t in g  d a t a  fr o m  t h e  
a ge n cy’s  le g a cy s ys t e m  t o  t h e  p r o d u c t .  Th e  a ge n cy is  r e s p o n s ib le  fo r  
p r o vid in g  Axo n  wit h  e xt r a c t e d  d a t a  in  a  fo r m a t  t h a t  c a n  b e  u s e d  b y Axo n  
fo r  im p o r t .  Th e  p r e fe r r e d  m e t h o d  fo r  d e live r in g  le g a cy d a t a  t o  Axo n  is  
b y u s in g  t h e  Mic r o s o ft  Da t a  Migr a t io n  As s is t a n t .  Th e  n e xt  b e s t  m e t h o d  
is  fo r  t h e  a ge n c y t o  s e n d  t h e  d a t a  in  .b a cp a c  file  fo r m a t  t o  Axo n . If 
n e it h e r  m e t h o d  is  a va ila b le , a  d ir e c t  q u e r y t h r o u gh  t h e  Mic r o s o ft  Se lf 
Ho s t e d  In t e g r a t io n  Ru n t im e  (SHIRt ) c a n  b e  u s e d .  

Axo n  q u e r ie s  t h e  d a t a  t o  id e n t ify co m p le t e n e s s , m is s in g  va lu e s , a n d  
o t h e r  m e a s u r e s  o f d a t a  in t e g r it y a c r o s s  r e co r d s  a n d  p r o vid e s  t h e  
a ge n cy wit h  d e t a ile d  fin d in gs . Th e  a ge n cy m a y o r  m a y n o t  e le c t  t o  
p r o ce s s  t h e  d a t a  fu r t h e r  t o  a d d r e s s  co m p le t e n e s s  o r  m a y h a ve  Axo n  
m o ve  fo r wa r d  wit h  t h e  co n ve r s io n  p r o ce s s .   

Th e  d a t a  a n d  o p e r a t io n a l e xp e r t is e  o f t h e  a g e n c y’s  s t a ff a r e  n e ce s s a r y 
fo r  q u e s t io n s  t h a t  a r is e .  Th u s , it  is  c r it ic a l t h a t  a  m e m b e r  o f t h e  
a ge n cy’s  t e a m  b e  a va ila b le  t o  s u p p o r t  t h e  d a t a  co n ve r s io n  p o r t io n  o f 
t h e  p r o je c t .   

Th is  p r o ce s s  is  co n s id e r e d  co m p le t e  o n ce  t h e  la s t  s e t  o f d a t a  h a s  b e e n  
co n ve r t e d  a n d  a va ila b le  wit h in  t h e  p r o d u c t  a n d  t h e  a ge n cy h a s  
co n fir m e d  va lid a t io n  o f t h e  co n ve r t e d  d a t a .  Axo n  d o e s  n o t  p r o vid e  
o n go in g  m a in t e n a n ce  o f t h e  co n ve r t e d  d a t a .   

 

3 . 1  D E S C R I P T I O N  O F  R O L E S  A N D  
R E S P O N S I B I L I T E S  B E T W E E N  T H E  A G E N C Y  
A N D  A X O N :   
Th e  a ge n c y s h o u ld  b e  p r e p a r e d  t o :  

 P r o vid e  a  s u b je c t -m a t t e r  e xp e r t  (SME) a n d  p r o vid e  a va ila b ilit y fo r  
co n s u lt a t io n  t h r o u g h o u t  t h e  p r o je c t .   

 Fa c ilit a t e  m e e t in gs  wit h  a ll t h ir d -p a r t y s ys t e m  ve n d o r s  wh e r e  d a t a  
co n ve r s io n  is  n e ce s s a r y, a s  r e q u ir e d  b y Axo n .  

 Ext r a c t  a n d  p r o vid e  t h e  d a t a  t o  Axo n  in  a n  a g r e e d -u p o n  fo r m a t .   

 Ad d r e s s  d a t a  q u a lit y b y t h e  a ge n c y p r io r  t o  p r o vis io n in g  t o  Axo n .  

 Min im ize  t h e  a m o u n t  o f b u s in e s s  lo g ic  a n d  file  p r o ce s s in g  p r io r  
t o  co n ve r s io n  wh e r e  p o s s ib le .   

 P r o vid e  a  d a t a  d ic t io n a r y t o  d e fin e  a ll e le m e n t s  o f t h e  le g a cy 
d a t a .   

 P r o vid e  a n  e n t it y r e la t io n s h ip  d ia g r a m  o f t h e  le g a cy d a t a b a s e , if 
a va ila b le .   
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 Co lla b o r a t e  wit h  Axo n  t o  m a p  t h e  d a t a  fr o m  t h e  le ga c y d a t a  
s t r u c t u r e s  a n d  fo r m a t s  in t o  t h e  p r o d u c t .  

Da t a  co n ve r s io n  a n d  d a t a  co n ve r s io n  r e vie ws  a r e  c r it ic a l t o  s u c ce s s .  
Th r o u gh o u t  t h e  d a t a  c o n ve r s io n , r e q u ir e m e n t s  p la n n in g , a n d  r e vie w 
p r o ce s s , t h e  a ge n c y p r o je c t  t e a m  a n d  Axo n  d a t a  co n ve r s io n  p r o je c t  
r e s o u r ce  wo r k c lo s e ly t o ge t h e r  t o  e n s u r e  s u c ce s s .  

 

3 . 2  A G E N C Y  D A T A  C O N V E R S I O N S  
 

3.2.1  AIMS  | Standards Data Conversion:  Axon will convert legacy 
data from AIMS  into Axon Standards.   This data conversion is 
inclusive of Complaints, Counseling/Discipline, Motor Vehicle 
Crash (Collision), and Supervisor Notes.  

 

3 . 3  D A T A  C O N V E R S I O N  S P E C I F I C A T I O N S   
The following checked items will be converted as part of the data 
conversion activities for this module. Preliminary issues identified with 
the data are  listed in the conversion notes.  

Not e: Please provide a screen shot of the below checked items and 
number the fields on the screen shot accordingly. This aid s Axon in 
locating the desired fields your agency wishes to convert from your 
current Standards/Use of Force module/s.  

 

S T A N D A R D S  D A T A  C O N V E R S I O N :  

S T A N D A R D S  M O D U L E S  F I E L D  
C O N V E R S I O N  

F I E L D /  
A T T A C H M E N T  

A T T A C H M E N T  
O N L Y  

D O  N O T  
C O N V E R T  

I N T E R N A L  A F F A I R S  
I N C I D E N T      

I N T E R N A L  A F F A I R S  
A T T A C H M E N T      

U S E  O F  F O R C E  R E P O R T      
U S E  O F  F O R C E  
A T T A C H M E N T S      

C O M P L A I N T S      
C O U N S E L I N G / D I S C I P L I N E      
C O L L I S I O N      
S U P E R V I S O R  N O T E S      
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The conversion process imports master index records as part of the 
incidents, supplements, or use of force reports that are being converted 
into the Axon system.  

 

3 . 4  L E G A C Y  S O F T W A R E  U P D A T E S  
Du r in g  t h e  d a t a  co n ve r s io n  p r o ce s s , Axo n  b u ild s  r u le s  t o  go ve r n  t h e  
m a p p in g  o f d a t a  fr o m  yo u r  le g a cy d a t a b a s e  in t o  t h e  Axo n  St a n d a r d s . If 
yo u r  le g a cy ve n d o r  c h a n ge s  yo u r  le g a cy d a t a b a s e  s t r u c t u r e  d u r in g  t h e  
d a t a  co n ve r s io n  p r o je c t , t h e  a c cu r a c y o f t h e  d a t a  co n ve r s io n  co u ld  b e  
co m p r o m is e d .  

 

3 . 5  G O - L I V E  C O N T I N G E N C Y   
Th e  a ge n c y m a y Go -Live  b e fo r e  t h e  d a t a  co n ve r s io n  is  co m p le t e .  Th is  
d o e s  n o t  r e lie ve  Axo n  fr o m  co m p le t in g  t h e  d a t a  co n ve r s io n , b u t  t h e  
a ge n cy is  ch a r ge d  u p o n  u s in g  t h e  s o ft wa r e .  
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4 .  G I S  
 

4 . 1  O V E R V I E W  
Axo n  in c o r p o r a t e s  a  m u lt i-t e n a n t , Axo n -h o s t e d  Ar c GIS En t e r p r is e  
in s t a n ce  fo r  ce r t a in  GIS fu n c t io n s  a lo n g  wit h  o u r  e xis t in g  Ar c GIS O n lin e  
s o lu t io n . Th is  n e w in fr a s t r u c t u r e  m e e t s  o u r  cu s t o m e r s ’ s t r in ge n t  
r e q u ir e m e n t s  fo r  h igh  a va ila b ilit y GIS d a t a  in  m is s io n -c r it ic a l u s e s .  

 

4 . 2  G I S  T E R M I N O L O G Y  
 Feature Layer:  A single map layer that can be created from a  Map 

Service  or  Feature Service , ArcGIS Online or ArcGIS Enterprise portal items, 
or from an array of client -side features. The layer can be either a spatial (has 
geographic features) or non -spatial (table).  

G I S  F U N C T I O N S  A R C H I T E C T U R E  R A T I O N A L E  

V E C T O R  T I L E  M A P S  
ArcGIS Online  
(Uses  Axon -hosted as 
backup)  

ArcGIS Online's AWS CloudFront 
architecture is fast and reliable  

S A T E L L I T E  
I M A G E R Y  ArcGIS Online  

ArcGIS Online's AWS CloudFront 
architecture is fast and reliable  

R O U T I N G  S E R V I C E  
Axon ArcGIS 
Enterprise  

Axon routing service has higher 
availability and offers an SLA  

A D D R E S S  
S U G G E S T I O N  
S E R V I C E  

Axon ArcGIS 
Enterprise  

Axon routing service has lower 
latency, higher availabili ty, and 
offers an SLA  

G E O L O C A T I O N  
S E R V I C E S  

Axon ArcGIS 
Enterprise  

Axon routing service has lower 
latency, higher availability, and 
offers an SLA  

C U S T O M E R  
F E A T U R E  L A Y E R S  

Axon's ArcGIS Online 
account  

For customers without ArcGIS 
Online account, customer 
provides layer files to Axon, and 
Axon hosts in Axon's ArcGIS 
Online account, and owns and 
manages layer URL  

Customer ArcGIS 
Online account  

Customer hosts (and controls) 
layer content in their own 
ArcGIS Online account, and 
provides layer URL an d an 
Access Key to Axon  

Axon ArcGIS 
Enterprise  
(not supported yet)  

Customers provides layer files 
to Axon, and Axon hosts layers 
in Axon's ArcGIS Enterprise 
deployment, and owns and 

http://server.arcgis.com/en/server/latest/publish-services/windows/what-is-a-map-service.htm
http://server.arcgis.com/en/server/latest/publish-services/windows/what-is-a-map-service.htm
http://server.arcgis.com/en/server/latest/publish-services/windows/what-is-a-feature-service-.htm
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manages layer URLs.  
 
Axon validate s that the feature 
layer is safe to pu blish and 
optimized. See the guide on this 
feature for more details.  

Customer web server  
(not supported yet)  

Customer hosts (and controls) 
layer content on their own web 
server, provides layer URL to 
Axon. Axon monitor s customer 
web server to assess availability 
and make recommendation to 
customer about its suitability 
for hosting layers in mission 
critical applications like CAD 
and RMS.  

 

 Geocoding:  Als o  ca lle d  a d d r e s s  ge o co d in g , t h is  is  t h e  p r o ce s s  o f t a kin g  a  
t e xt -b a s e d  d e s c r ip t io n  o f a  lo c a t io n , s u ch  a s  a n  a d d r e s s  o r  t h e  n a m e  o f a  
p la ce , a n d  r e t u r n in g  g e o g r a p h ic  co o r d in a t e s , fr e q u e n t ly la t it u d e / lo n g it u d e  
p a ir , t o  id e n t ify a  lo ca t io n  o n  t h e  Ea r t h ' s  s u r fa ce .  

 Reverse Geocoding:  A p r o ce s s  t h a t  co n ve r t s  ge o g r a p h ic  co o r d in a t e s  t o  a  
d e s c r ip t io n  o f a  lo c a t io n , u s u a lly t h e  n a m e  o f a  p la c e  o r  a n  a d d r e s s a b le  
lo c a t io n . Ge o co d in g  r e lie s  o n  a  co m p u t e r  r e p r e s e n t a t io n  o f a d d r e s s  p o in t s , 
t h e  s t r e e t  /  r o a d  n e t wo r k, t o ge t h e r  wit h  p o s t a l a n d  a d m in is t r a t ive  
b o u n d a r ie s .  

 Routing:  Ro u t in g  s e r vice s  a llo w yo u  t o  p e r fo r m  s e ve r a l t yp e s  o f s p a t ia l 
a n a lys is  o n  t r a n s p o r t a t io n  n e t wo r ks , s u c h  a s  fin d in g  t h e  b e s t  r o u t e  a c r o s s  a  
c it y, fin d in g  t h e  c lo s e s t  e m e r ge n c y ve h ic le  o r  fa c ilit y, id e n t ifyin g  a  s e r vice  
a r e a  a r o u n d  a  lo ca t io n , o r  s e r vic in g  a  s e t  o f o r d e r s  wit h  a  fle e t  o f ve h ic le s .  

 Basemaps:  Se r ve s  a s  a  r e fe r e n c e  m a p  o n  wh ich  yo u  o ve r la y d a t a  fr o m  la ye r s  
a n d  vis u a lize  ge o g r a p h ic  in fo r m a t io n . An  in d ivid u a l b a s e m a p  ca n  b e  m a d e  o f 
m u lt ip le  fe a t u r e , r a s t e r , o r  we b  la ye r s .  

 Geocoder:  A we b  s e r vice  wh ic h  p r o vid e s  ge o co d in g  in fo r m a t io n . Cu s t o m e r s  
ca n  d e fin e  t h e ir  o wn  a n d  e xp o s e  t h e m  a s  AP Is .  
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4 . 3  A X O N  G I S  C O M P O N E N T S  A N D  
A R C H I T E C T U R E  
Th e  Ar cGIS O n lin e  s e r vice  d o e s  n o t  o ffe r  a n  SLA fo r  m a n y o f t h e ir  
co m p o n e n t s .  Be c a u s e  Ar c GIS O n lin e  d o e s  n o t  o ffe r  a n  SLA, Axo n  c a n n o t  
e n s u r e  co n s is t e n t  p e r fo r m a n ce  if a n  a ge n c y o p t s  t o  u s e  Ar cGIS O n lin e  
fo r  a n y o f it s  GIS s e r vice s .  
 
Th e  e xce p t io n  t o  t h is  is  t h e  Ar c GIS O n lin e  Ma p  Tile s  a n d  Sa t e llit e  
Im a ge r y, wh ic h  a r e  s t a t ic  a s s e t s  h o s t e d  o n  r e lia b le  m o d e r n  Co n t e n t  
De live r y Ne t wo r ks  (CDN) b y ESRI. By le ve r a g in g  t h e ir  CDN-h o s t e d  a s s e t s , 
m a p  r e n d e r  t im e  a n d  p e r fo r m a n ce  a r e  d r a m a t ica lly im p r o ve d . Ho we ve r , 
in  t h e  u n like ly e ve n t  t h a t  Ar c GIS O n lin e  m a p  t ile s  b e co m e  u n a va ila b le , 
Axo n  h a s  t h e  a b ilit y t o  s wit c h  t o  a  b a cku p  co p y r u n n in g  o n  Axo n ’s  
s e r ve r s .  Du e  t o  t h e  m a s s ive  s ize  o f s a t e llit e  im a g e r y, Axo n  cu r r e n t ly 
d o e s  n o t  o ffe r  a  b a cku p  co p y o f t h e  s a t e llit e  im a g e r y a t  t h is  t im e  b u t  
m a y co n s id e r  t h is  fo r  fu t u r e  r e q u e s t s .   
 
Wh e n  a c ce s s in g  Ma p  Tile s  a n d  Sa t e llit e  Im a g e r y, n o  c u s t o m e r  d a t a  (s u ch  
a s  a d d r e s s e s  o r  GP S c o o r d in a t e s ) a r e  s e n t  t o  3 r d  p a r t y s e r vic e s .  

 

4 . 4  G I S  R E Q U E S T  F L O W  
Fo r  Axo n  t o  h o s t  yo u r  fe a t u r e  la ye r s  in  o u r  Ar cGIS O n lin e  a c co u n t , we  
r e q u ir e  t wo  ke y it e m s : 

 A co m p le t e  s e t  o f la ye r  co n figu r a t io n  file s  fo r  e a c h  la ye r  a s  e n u m e r a t e d  
b e lo w, wit h  a ll file s  fo r  a ll la ye r s  b u n d le d  in t o  a  s in g le  .z ip  file  

 Th e  n u m b e r e d  lis t  d e s c r ib in g  t h e  s t a c kin g  o r d e r  in  wh ich  t h e  la ye r s  s h o u ld  
b e  a p p lie d  wh e n  s e le c t e d  b y e n d  u s e r s  file  r e q u ir e m e n t s  fo r  La ye r  
Co n fig u r a t io n  

 Age n c ie s  r e q u ir in g  Axo n  t o  h o s t  t h e ir  fe a t u r e  la ye r s  m u s t  s e n d  la ye r  file s  t o  
t h e ir  Axo n  r e p r e s e n t a t ive  in  a  s in g le  .z ip  file  wit h  o p t io n a l in t e r n a l fo ld e r  
s t r u c t u r e .  Fo r  e a ch  la ye r , a g e n c ie s  s h o u ld  in c lu d e  file s  a s  fo llo ws : 

 

4 . 5  G I S  R E Q U I R E D  L A Y E R S  
 Sh a p e file  (.s h p  e xt e n s io n ) t o  r e p r e s e n t  s p a t ia l ve c t o r  d a t a , in c lu d in g  p o in t s , 

lin e s , a n d  p o lygo n s  in  a  m a p  

 In d e x File  (.s h x e xt e n s io n ) t o  r e p r e s e n t  s h a p e  in d e x p o s it io n  

 d BASE File  (.d b f e xt e n s io n ) t o  s t o r e  a t t r ib u t e  d a t a  a n d  o b je c t  IDs  
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4 . 6  G I S  O P T I O N A L  L A Y E R S  
 P r o je c t io n  File  (.p r j e xt e n s io n ) t o  s p e c ify t h e  m e t a d a t a  a s s o c ia t e d  wit h  t h e  

s h a p e file s  co o r d in a t e  a n d  p r o je c t io n  s ys t e m  

 XML Me t a d a t a  File  (.xm l e xt e n s io n ) t o  r e p r e s e n t  t h e  m e t a d a t a  a s s o c ia t e d  
wit h  t h e  s h a p e file  

 Sp a t ia l In d e x File  (.s b n  e xt e n s io n ) t o  o p t im ize  a n d  s p e e d  u p  s p a t ia l q u e r ie s , 
u s e d  wit h  .s b x file s  

 Sp a t ia l In d e x File  (.s b x e xt e n s io n ) t o  o p t im ize  a n d  s p e e d  u p  s p a t ia l q u e r ie s , 
u s e d  wit h  .s b n  file s  

 Co d e  P a ge  File  (.c p g  e xt e n s io n ) t o  d e s c r ib e  t h e  e n co d in g  a p p lie d  t o  c r e a t e  
t h e  s h a p e file  

 

4 . 7  G I S  L A Y E R  E X A M P L E S  
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5 .  P R O J E C T  M A N A G E M E N T  
5 . 1  M A N A G E M E N T  R E S O U R C E S  
Bo t h  p a r t ie s  a s s ig n  a  p r o je c t  m a n a ge r  t o  e n s u r e  c o m p le t io n  o f 
d e live r a b le s .  

Axo n ’s  p r o je c t  m a n a ge r  e n s u r e s  a ll t e a m  m e m b e r s  fr o m  Axo n  a n d  t h e  
a ge n cy a r e  co n t in u a lly u p d a t e d  o n  t h e  s t a t u s  o f t h e  p r o je c t .  

 

5 . 2  R E Q U I R E M E N T S  P L A N N I N G  
All p r o je c t  r e q u ir e m e n t s  a r e  d o cu m e n t e d  d u r in g  t h e  kic k-o ff a n d  
d is co ve r y p h a s e s  o f t h e  p r o je c t .  

O n c e  t h e  a ge n c y a n d  Axo n  a g r e e  o n  a ll r e q u ir e m e n t s , Axo n ’s  p r o je c t  
m a n a ge r  wo r ks  wit h  t h e  a ge n c y’s  p r o je c t  m a n a ge r  t o  d e ve lo p  a  p r o je c t  
p la n  fo r  Axo n ’s  im p le m e n t a t io n .  

 

5 . 3  C H A N G E  C O N T R O L  
If a n y c h a n g e s  in  t h e  p r o je c t  c a u s e  a  m a t e r ia l in c r e a s e  o r  d e c r e a s e  in  
fe e s , a s  d e t e r m in e d  b y Axo n , a n  a d ju s t m e n t  in  t h e  fe e s  will b e  a gr e e d  
u p o n  b e t we e n  t h e  a ge n c y a n d  Axo n . All P CO  fo r m s  m u s t  b e  a p p r o ve d  
a n d  s ig n e d  b y t h e  a ge n c y a u t h o r it y (At t a ch m e n t _B).  

Th e  a ge n c y a c kn o wle d ge s  a  p r o p o s e d  ch a n g e  r e q u e s t  m igh t  h a ve  a n  
im p a c t  o n  b o t h  s c h e d u lin g  a n d  co s t  fo r  t h e  p r o je c t  t h a t  will b e  o u t lin e d  
in  t h e  P CO  fo r m .  

 

5 . 4  P R O J E C T  M E T H O D O L O G Y  
Axo n  u t ilize s  a  h yb r id  a p p r o a ch  t o  p r o je c t  m a n a ge m e n t , u t iliz in g  
a s p e c t s  o f b o t h  Agile  a n d  Wa t e r fa ll m e t h o d o lo g ie s .  We  u s e  Wa t e r fa ll fo r  
t h e  o ve r a ll p r o je c t , wit h  r e s p e c t  t o  m a jo r  m ile s t o n e s . We  u t ilize  Agile  
d u r in g  t h e  c o n figu r a t io n  a n d  b u ild  p h a s e s  o f t h e  p r o je c t .  

 

5 . 5  M I L E S T O N E  C O M P L E T I O N  R E P O R T  ( M C R )  
Axo n  s u b m it s  a n  MCR t o  t h e  a ge n c y fo r  a p p r o va l u p o n  c o m p le t io n  o f a  
m ile s t o n e . Mile s t o n e  Co m p le t io n  Re p o r t  in c lu d e d  (At t a ch m e n t  A).  

Up o n  r e ce ivin g  a n  MCR, t h e  a ge n cy h a s  1 4  c a le n d a r  d a ys  t o  a p p r o ve  t h e  
m ile s t o n e  c o m p le t io n .  If t h e  a ge n c y h a s  is s u e s  r e la t e d  t o  t h e  m ile s t o n e  
co m p le t io n , t h e  e xp e c t a t io n  is  t h a t  t h e  a ge n c y r e s p o n d s  in  wr it in g  t o  
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Axon with any issues related to the MC R within the 14  calendar -day 
window.  
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6 .  A G E N C Y  C O M M I T M E N T S  

 En s u r e  t h e  r e a s o n a b le  a va ila b ilit y fo r  m e e t in gs , p h o n e  o r  e m a il 
o f kn o wle d g e a b le  s t a ff a n d  p e r s o n n e l t o  p r o vid e  t im e ly a n d  
a c c u r a t e  d o c u m e n t a t io n  a n d  in fo r m a t io n  t o  Axo n .  

 Id e n t ify h o lid a ys , n o n -wo r kd a ys , o r  m a jo r  e ve n t s  t h a t  m a y 
im p a c t  t h e  p r o je c t .  

 En s u r e  a ge n c y d e s kt o p , m o b ile  s ys t e m s , a n d  d e vice s  ca n  a c ce s s  
t h e  p r o d u c t .  

 Ma ke  a va ila b le  r e le va n t  s ys t e m s  if n e e d e d  fo r  a s s e s s m e n t  b y 
Axo n  (in c lu d in g  m a kin g  t h e s e  s ys t e m s  a va ila b le  t o  Axo n  via  
r e m o t e  a c ce s s , if p o s s ib le ).  

 P r o vid e  Axo n  wit h  r e m o t e  a c ce s s  t o  t h e  a ge n c y’s  Axo n  Evid e n ce  
a c c o u n t  wh e n  r e q u ir e d .  

 Th e  a ge n c y a g r e e s  t o  p a y fo r  lic e n s e s  u p o n  co m p le t io n  o f Go -
Live .  
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7 .  S U P P O R T  

 Axo n  p r o vid e s  o n -s it e  Go -Live  s u p p o r t  t h e  we e k t h e  a ge n c y 
b e g in s  u s in g  t h e  s o ft wa r e .  

 Axo n  p r o vid e s  u p d a t e s  a n d  e n h a n ce m e n t s  t o  t h e  p r o d u c t , wh ich  
t h e  a ge n cy a u t o m a t ic a lly r e ce ive s .  

 Axo n  p r o vid e s  t h e  a ge n c y’s  e n d  u s e r s  wit h  a c ce s s  t o  t h e  
h e lp .a xo n .co m  s u p p o r t  p o r t a l t o  s u b m it  a n d  r e vie w s e r vice  
t ic ke t s .   

 Fo llo win g  fin a l a c ce p t a n ce , t h e  a ge n cy u t iliz e s  Axo n  s u p p o r t  via  
m y.a xo n .co m  fo r  a n y fu r t h e r  m o d ific a t io n s  t o  t h e  p r o d u c t .  

 Fo r  t e c h n ic a l s u p p o r t  a s s is t a n ce , t h e  a ge n c y m a y co n t a c t  a  
t e c h n ic a l s u p p o r t  r e p r e s e n t a t ive  a t  8 0 0 -9 7 8 -2 7 3 7 , o r  via  e m a il 
a t  Su p p o r t @Axo n .co m . O n lin e , e m a il-b a s e d  s u p p o r t  a n d  
r e m o t e - lo ca t io n  t r o u b le s h o o t in g  a r e  in c lu d e d  o n  a n  o n go in g  
b a s is  a s  p a r t  o f t h e  a g e n c y’s  in ve s t m e n t  in  t h e  Axo n  e c o s ys t e m . 
P h o n e  s u p p o r t  is  a va ila b le  2 4 / 7 .  
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8 .  T E R M S  A N D  C O N D I T I O N S  
Th is  SO W is  g o ve r n e d  b y t h e  m a s t e r  s e r vice s  a n d  p u r ch a s in g  a g r e e m e n t  
e xe cu t e d  b y t h e  p a r t ie s : 

A X O N  E N T E R P R I S E ,  I N C .  

Sign a t u r e : 
_____________________ 
Na m e : 
_________________________ 
Tit le :   
_________________________ 
Da t e :   
_________________________ 

A G E N C Y  

Sign a t u r e : 
_________________________ 
Na m e : 
____________________________ 
Tit le :   
_____________________________ 
Da t e :   
_____________________________ 
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AT TA C H M E N T  A  –  M I L E S T O N E  C O M P L E T I O N  
R E P O R T  ( M C R )  
By s ig n in g  fo r  t h e  it e m s  in  t h is  Mile s t o n e  Co m p le t io n  Re p o r t , I a g r e e  t h a t  Axo n ’s  
P r o fe s s io n a l Se r vic e s  O r ga n iza t io n  h a s  r e a c h e d  t h e  fo llo win g  m ile s t o n e (s ) fo r  t h e  
p r o je c t  a gr e e d  u p o n  in  t h e  SO W b e t we e n  Axo n  a n d  Be n d  P o lice  De p a r t m e n t : 

□ P r o je c t  kic k-o ff 

□ Re q u ir e m e n t s  co m p le t io n  

□ Fu n c t io n a l r e vie w a n d  co m p le t io n  o f co n figu r a t io n  

□ Us e r  a c ce p t a n ce  t e s t in g  

□ In t e g r a t io n s  c o m p le t io n  

□ Da t a  co n ve r s io n s  c o m p le t io n  

□ NIBRS s t a t e  a n d  fe d e r a l ce r t ific a t io n  

□ Co m p le t io n  o f a ge n cy t r a in in g  

□ Go -Live  

□ Fin a l a c ce p t a n ce  

 

Da t e  s e r vice s  we r e  co m p le t e d  o n : 

_________ d a y o f _______________, 2 0 ___ 

 

To d a y’s  d a t e : ______________ 

 

Age n cy n a m e : ______________________________________ 

 

Sign a t u r e : _________________________________________ 

 

P r in t e d  n a m e : ______________________________________ 

 

Tit le : ______________________________________________ 

 

Em a il: ______________________________________________  
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AT TA C H M E N T  B  –  P R O J E C T  C H A N G E  O R D E R   
 

Da t e : 
De s c r ip t io n  o f ch a n ge  t o  Axo n  p r o d u c t  o r  s e r vic e : 
 
 
 
 
 
 
 
Ju s t ific a t io n  fo r  c h a n g e : 
 
 
 
 
 
 
 
Effe c t s  o n  s c h e d u le : 
 
Effe c t  o n  p r o je c t  p r ic in g  (a t t a ch  q u o t e  fo r  r e d u c t io n  o r  in c r e a s e  in  
co s t s ): 
 

A X O N  E N T E R P R I S E ,  I N C .  

Sign a t u r e : 
_____________________ 
Na m e : 
_________________________ 
Tit le :   
_________________________ 
Da t e :   
_________________________ 

A G E N C Y  

Sign a t u r e : 
_________________________ 
Na m e : 
____________________________ 
Tit le :   
_____________________________ 
Da t e :   
_____________________________ 
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