
From: Jennifer La Marche
To: Charrese Furlow
Subject: FW: Flock Safety INV-50963
Date: Wednesday, November 6, 2024 2:40:05 PM
Attachments: Bend PD x Flock - Exhibit A Order Form.pdf
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Looking at my records, I don’t think I received the fully executed version of Exhibit A – just the unsigned in my files w/o language
below. Whatever you can give me so I have complete record would be awesome – thank you much!
 
From: Jennifer La Marche 
Sent: Wednesday, November 6, 2024 2:34 PM
To: Charrese Furlow <cfurlow@bendoregon.gov>
Subject: RE: Flock Safety INV-50963

 
That would be awesome if you could – my quote version does not include it. Have we paid them already?
 
From: Charrese Furlow <cfurlow@bendoregon.gov> 
Sent: Wednesday, November 6, 2024 2:32 PM
To: Jennifer La Marche <jlamarche@bendoregon.gov>
Subject: RE: Flock Safety INV-50963

 
I believe it was part of Exhibit A, which was the quote. I can pull it back up if you need it.
 
Thank you!
 

Char Furlow
Bend Police Purchasing Coordinator
My Pronouns: She, Her, Hers Why Pronouns?
541-693-2178

 
Register as a City of Bend Vendor on: 

 
From: Jennifer La Marche <jlamarche@bendoregon.gov> 
Sent: Wednesday, November 6, 2024 1:53 PM
To: Charrese Furlow <cfurlow@bendoregon.gov>
Subject: RE: Flock Safety INV-50963

 
Yes, we met with them last week for the kick-off. What document is the bottom in reference to? If I don’t have it, I might need it for
the grant reporting information. They’re not technically held up, just part of the rollout timeline.
 
Thanks,
Jenn
 
From: Charrese Furlow <cfurlow@bendoregon.gov> 
Sent: Wednesday, November 6, 2024 12:54 PM
To: Jennifer La Marche <jlamarche@bendoregon.gov>
Subject: RE: Flock Safety INV-50963

 
The contract states payment is due after signing and before equipment delivery.
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Flock Safety + OR - Bend PD 
______________ 


 


Flock Group Inc. 


1170 Howell Mill Rd, Suite 210 


Atlanta, GA 30318 


______________ 


 


MAIN CONTACT: 


Caroline Fraher 


caroline.fraher@flocksafety.com 


3108443659 


 


 


 


 


 


 


 


 


 


 


 


 
 
  







 


 
 


 


EXHIBIT A  


ORDER FORM 
 


Customer: OR - Bend PD  Initial Term: 12 Months 


Legal Entity Name: OR - Bend PD  Renewal Term: 12 Months 


Accounts Payable Email:   Payment Terms: Net 30 


Address: 555 Ne 15th St Bend, Oregon 97701  Billing Frequency: Annual Plan - First Year Invoiced at Signing.            
 Retention Period: 30 Days 


   


 
Hardware and Software Products 
Annual recurring amounts over subscription term 


 


Item Cost Quantity Total 


Flock Safety Platform   $18,000.00 


Flock Safety LPR Products    


Flock Safety Falcon ® Included 6 Included 


 


 


Professional Services and One Time Purchases 
    


Item Cost Quantity Total 


One Time Fees    


Flock Safety Professional Services    


Professional Services - Standard Implementation Fee $650.00 2 $1,300.00 


Professional Services - Existing Infrastructure 
Implementation Fee 


$150.00 4 $600.00 


 


 


 


  Subtotal Year 1: $19,900.00 


  Annual Recurring Subtotal: $18,000.00 


  Estimated Tax: $0.00 


  
Contract Total: $19,900.00 


 


Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This Agreement will automatically renew for successive 


renewal terms of the greater of one year or the length set forth on the Order Form (each, a “Renewal Term”) unless either Party gives the other Party 


notice of non-renewal at least thirty (30) days prior to the end of the then-current term.  


 
 


 


 


 


  







Billing Schedule 
 


Billing Schedule Amount (USD) 


Year 1  


At Contract Signing $19,900.00 


Annual Recurring after Year 1 $18,000.00 


Contract Total $19,900.00 


*Tax not included 


 


 







Product and Services Description 
 


Flock Safety Platform Items Product Description Terms 


Flock Safety Falcon ® 


An infrastructure-free license plate reader camera that utilizes Vehicle 


Fingerprint® technology to capture vehicular attributes. 


The Term shall commence upon first installation and validation of Flock 


Hardware. 


 


One-Time Fees Service Description 


Installation on existing 


infrastructure 


One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling in accordance with 


the Flock Safety Advanced Implementation Service Brief. 


Professional Services - Standard 


Implementation Fee 


One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 


with the Flock Safety Standard Implementation Service Brief. 


Professional Services - 


Advanced Implementation Fee 


One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling in accordance with 


the Flock Safety Advanced Implementation Service Brief. 


 


  







By executing this Order Form, Customer represents and warrants that it has read and agrees to all of the 


terms and conditions contained in the Master Services Agreement attached. 


The Parties have executed this Agreement as of the dates set forth below. 


 
FLOCK GROUP, INC.  Customer: OR - Bend PD 
 


By: 
\FSSignature2\ 


 By: 
\FSSignature1\ 


Name: 
\FSFullname2\ 


 Name: 
\FSFullname1\ 


Title: 
\FSTitle2\ 


 Title: 
\FSTitle1\ 


Date: 
\FSDateSigned2\ 


 Date: 
\FSDateSigned1\ 


 
 


 PO Number: 
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3. Payments and Completion
The above Payment Schedule is a guideline and approximation. Since contractor will,if possible, open, test and bum-in
equipment before delivery, all components must be paid for before delivery to job site. Payments may not be withheld under any
circumstances. Any disputes due to legal claims will be settled independently in good faith between the parties. Final payment shall
be due immediately following completion of the project. Contractor will hold owner harmless with respect to claims of
subcontractors and suppliers.





CAUTION: External Email. Use caution when opening attachments, clicking links, or responding to this email.

You don't often get email from billing@flocksafety.com. Learn why this is important

 
Contract went into effect on 10/10 and expires on 10/9/25. Is the vendor aware things are held up on your end?
 
Thank you!
 

Char Furlow
Bend Police Purchasing Coordinator
My Pronouns: She, Her, Hers Why Pronouns?
541-693-2178

 
Register as a City of Bend Vendor on: 

 
From: Jennifer La Marche <jlamarche@bendoregon.gov> 
Sent: Wednesday, November 6, 2024 12:31 PM
To: Charrese Furlow <cfurlow@bendoregon.gov>
Subject: FW: Flock Safety INV-50963

 
Hi Char,
FYI–No equipment has been received/installed yet. Brian and I are still working through some aspects of the city permitting, camera
siting process that includes two private parties in addition to the 4 city-owned properties. One concern I have (without reading
through the long MSA) is when the 1-year subscription clock starts.
 
We don’t initiate payment until equipment is received/installed correct? Or does this contract (Flock MSA) override the typical
purchasing agreement?
 
Thanks,
Jenn
 
From: Billing Team <billing@flocksafety.com> 
Sent: Tuesday, November 5, 2024 11:40 PM
To: Charrese Furlow <cfurlow@bendoregon.gov>; Jennifer La Marche <jlamarche@bendoregon.gov>
Subject: Flock Safety INV-50963

 

Flock Safety Customer,

 

Thank you for choosing Flock Safety. You recently should have received an invoice. If you have not received an invoice please email
billing@flocksafety.com.

Attached you will find our W-9, payment options, and Flocks general COI. If you require further documentation please contact us before
the invoice is due.

 

Please visit http://help.flocksafety.com/ for self-help articles and FAQ.

 

Your business is greatly appreciated.
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